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Since 2001 the mission of the BoIA team consisting of 150+ digital accessibility professionals 
have been to make the Internet accessible to everyone. Our focused objective is to help 
organizations of all sizes achieve, maintain and prove website compliance thanks to our 
years of experience and proprietary platforms, tools, reports and interactive services.
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The Mission of The BoIA Team 
The mission of the BoIA team is to make the Internet accessible to everyone. Our 19 years of experience and 
implementation of thousands of clients gives our team of 150 accessibility professionals the confidence to succeed in our 
mission.

The Bureau of Internet Accessibility (BoIA) has been helping eliminate accessibility’s digital divide since 2001. We have 
the experience and expertise to ensure that your accessibility efforts are worthwhile and successful. Led by a strong management 
team with expertise in compliance, user interface design and software development, BoIA is committed to making the World 
Wide Web accessible to everyone.

We’ve earned a successful track record and reputation for helping clients across a variety of industries to make their web 
presence accessible to all end users. While website accessibility guidelines are standardized, each industry has its own specific 
concerns and requirements, calling for a somewhat unique and tailored approach. Some of the industries that BoIA has focused on 
include Online Retail, Travel & Hospitality; Local, State and Federal Government; Non-Profit; Education; Financial; Healthcare; 
and more.

Bottom line: we’re here to help proactive organizations achieve, maintain and prove website compliance in accordance with 
the Americans with Disabilities Act (ADA), which is a comprehensive federal civil rights law prohibiting discrimination on the 
basis of disability issued by the Department of Justice (DOJ) as per the Web Content Accessibility Guidelines (WCAG) 2.1 A/AA.

Thanks to our platform-specific tools, technologies, customized audits, user interface design, software development and 
interactive services, the BoIA has audited more than 51,000 websites in an effort to help our clients ensure that their websites 
are accessible to everyone, regardless of any particular disability or impairment.

Making The Internet Accessible to Everyone
When a website is designed and developed with accessibility in mind, it endows all individuals — including the 1 in 5 people 
with visual, auditory, physical, speech, cognitive, neurological and other disabilities — with the power to access the web with 
assistive technology. These technologies include screen readers, braille encoders, and even devices that can track eye 
movement, replacing a keyboard and mouse.  BoIA leverages the human factor – real people with disabilities who can test your 
website, using assistive technology, for compliance and accessibility issues – in addition to our leading-edge technology assets. 
And because technology advances year after year, organizations require a trusted partner such as the BoIA to help them keep pace 
and ensure their websites are both compliant and accessible year after year to avoid facing penalties and lawsuits, which can cost 
thousands of dollars in legal fees and damage your reputation and brand alike. Below is just a small sample of the organizations 
that we continue to help thanks to our decades of proven expertise.
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Our Services 
BoIA provides a full-service offering to aid you in determining, resolving and maintaining website accessibility, as specified under 
WCAG 2.1 A/AA guidelines. BoIA will efficiently complete your accessibility audit and provide the required remediation details for 
all your digital assets. Our website accessibility experts help you to cut through the confusing maze of compliance, regulations 
and logistics to save you a significant amount of time, money, and effort -- not to mention the frustration of having to “go it alone.”

Protection from Lawsuits

Stop legal threats in its 
tracks with the BoIA Letter 
of Reasonable Accessibility™

WCAG 2.1 A/AA Audits 
with TruAccess™

Four-point hybrid testing gives 
you the best of human and 
artificial intelligence

Remediation of Accessibility Issues
Working diligently as an extension of your 
team ensures the remediation process is 
thorough and smooth

Ongoing Monitoring, Support & 
Training with Surety™

Constant monitoring for 
compliance issues with 
remediation support and training.

24/7 Live Support for Your 
Website Visitors

Resolving your visitor’s accessibility 
issues in real-time with live toll-
free phone support

Our Products
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BoIA provides a full suite of intuitive self-help products to assist companies in becoming compliant, including automated reports, 
interactive testing tools and self-paced on-demand training.   

A11Y Compliance Platform ™ 
SaaS platform for complete 
digital website audit with detailed 
remediation advice.

ErrorCast ™    Complete website automated digital 
accessibility analysis with detailed 
remediation advice report.

A11Y Academy ™   
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Flexible OnDemand training to help 
your team understand and implement 
digital accessibility.



WCAG 2.1 A/AA AUDITS & REMEDIATION SUPPORT:

Regulatory compliance with digital accessibility laws, regulations, and standards are complex. Many organizations are required to 
prove compliance to differing website accessibility authorities, including the Federal Standard Section 508 and WCAG 2.1 A/AA. 
BoIA provides a complete array of reporting for all current and proposed regulations, such as reporting of high-risk issues with 
remediation techniques and full documentation for defending website accessibility.

SELF-PACED TRAINING COURSES:

The Bureau of Internet Accessibility offers self-paced training courses to help clients educate their staff and become more self-
reliant. Your team can access the training module from anywhere at any time and complete the course at a pace that fits their 
individual schedules and training aptitude.

INTERACTIVE TOOLS & MONITORING:

Save time and reduce your team’s frustration with instant identification of your website accessibility issues according to each 
standard, including ADA, WCAG 2.1 A/AA, AODA, and Section 508. BoIA constantly monitors your website for accessibility issues, and 
any found are identified and prioritized by compliance risk factor and reported to your website’s administrator, allowing your team 
to address the high-risk concerns first. Each issue can be overlaid on the actual web page with the specific line of code identified 
and suggested remediation and examples displayed.
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